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Complaint No. 7849

26.04.2022

As per the request of the complainants (1) Lloyd Joscph
Fernandez and (2) Grace Dorothy Fernandez andgSri. Girish Jain
authorised signatory of the respondent/prom@iegr, (Mg @Omplaint is
taken-up for amicable scttlement in the National Bak Adalat 1o be
held on 25.06.2022.

The aforesaid complainants dnd authorisced signatory of the
respondent are present in theQpr&lokAdalal sitting held on
26.04.2022 scllled-the disputérelaliag to-the-subjeet-matterol-the
complaint and filed the jointumeémo, slaling that matiter has been
scttled between the parties in tesms of joint memo entered between
them. The setilement cresd belween the parties is voluniary and
legal one. Hence, sgfffémentyis aceepted in terms of joint memo filed
today during the pre Lak Adalatl sitting. For consideration ol joint
memo and award, matter is referred to Lok -Adalat {o be held on
25.06.2022,

r
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Judicial Conciliator.
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CMP. No. 7849

25.06.2022

Before the Lok-Adalat

The above case is taken up before the Lok-Adalat Thejoifit memo filed
by both the partics is hercby accepted. [énce, the matler is scitled
before the Lok-Adalat as per joint mceme@*The Jeint memo filed by the
partics shall be part and partial of award /ordet.

The complaint stands dispogéd off aceerdingly.

Judicial Cotictliator.

Advodgte Conciliator,




BEFORE THE REAL ESTATE REGULATORY AUTHORITY/ADJUDICATIONG
OFFICER/LOK ADALAT, AT BANGALURU

COMPLAINT NO - CMP/UR/210329/0007849
Complainants : 1. Lloyd Joseph Fernadez
2. Grace Dorothy Fernandex
Vs-

Respondent M/s Jains & Alliance Palm Ventures Pvi®itd,
JOINT MEMO

1. The parties o the complaint jointly submil that the promoler has alteady delivered
possession of the plot under the registered Sale Deed in lavour of théweomplainants.

2. The Complainants hercby agree to pay a sum of Rs.2.5%pcr month per se.ft for the
registered plot area to the promoter towards regular coffmgion Maihicnance of the project
in advancce within 10% day of beginning of every quarter fer initial 2 years and on
revision beyond 2 years. The [irst quarter paymenty shall be a post-dated chegue on
01.07.2022. The regular common mainten@nce, al®a minimum, will include the
following:

A)-Promoter-lo-assign-a-dedicalgfl Commummty-Factlity - Manager;who-is-the Single
Point of Contact (SPOC) for e Communily residents, when the occupancy
rcaches 50 Villas., Until thén, JVWproject head will act as the SPOC and will be
available at the site on allfwiorking days and on Saturdays cxcept for the Govt
Holidays. Also, SPOGAITNe awailable 24X7 [or any emergency purposc.

B) Promoter to assigmlélcenician(s) to the site and the Electrician will be available
on call 24x7 fog allending to clectricity related issucs in Villas and in Common
facilitics.

C) Prodfietcr t0%assign Plumber(s) to the site and the Plumber will be available on
call 24x8¥ Jor¥attending to water and plumbing rclated issues in Villas and in
Common facilitics.

Dy SPromoter 1o deploy a minimum of 6 personnel for Gardening and
Houstkeeping during the day time on all days (including weekends and holidays)
[Br upkeeping and maintaining of garden, streels/roads, walering of the garden,
garbage collection & disposal and housckeeping of the community. Out of these,
two personnecl will spend two hours [or housckeeping and 6 hours for garden
upkeeping. This minimum 6 number of personnel is corresponding to occupancy
ol 20 Villas and it will go up by onc for every addilion of 45 more Villas.,

For JINS & ALLIANCE PALYS VENTURE PV, L0,
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3. Promoter hereby undertakes to complete the works pertaining 1o Annexure A within 3
months {rom loday. The works mentioned in the Anncxure A pertain 1o group of
allottees and works mentioned in Annexure 3 pertain to the complainants in this case,
which will be carried out upon pavment ol balance dues. The said Annexurc A and
Annexure 13 arc enclosed Lo this Joint Memo and agreed 1o be treated as part and parecl
of this Joint Meme.

4. The Promoter has kept the corpus collected from the Complainants/Adletices al Lhe

time of allotment of plot/villa in the bank and mainienance cxpens€s could ot be
covered within the interest from the corpus fund.

{e

o. Parties further submits that cxcept this dispute they have flo dispule whalsocver
against cach other and submit that if there is any other claim/casc _pénding between
them before any forum or court, the same may be disposgd ol as scttied in view of this
joint memo having been entered into by both the parties.

6. Parties alter due deliberation of the above issucs befarcgh@eonciliator have agreed for
disposal ol the complaint as sctiled amicably belween them and accordingly the
Complaint bearing No.CMP/UR/210329/0007849 hefere RERA is deemed Le have been

7. Partics [urther request that this cogipromisg may be recorded, and the complaint may
be closed iy the Bruhat Lok Adalath sgheffuicd to be held on 25 06.2022.

Bengaluru

09 A AL O
NS & ALLIANCE PAI

' VENTURE PVT, LTD,

Respondent/Promoter

Complainaniggdlloltcs
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| 07°Corpus fund and associated interest: Corpus fund, associated interest and its usage

{Annexure-A)

Registration of Sites for all who paid 100%.
I{atha Transler to owners who have paid 100%.
Uninterrupted 24 X 7 waler supply Lo all Villas and Common Facilitics

Uninterrupled Power provided to Villa and Common arca [acilitics, including strect
lighting, using BESCOM power conncction with an automatic power backup (oW
IDMescl Generator. Promoter will charge for clectricity for cach Villa monthly bagcdbon
the number of units consumed as per the clectricily meter installed at the Villa #Fhe
clectricity charges will be computed bascd on the prevailing BESCOM residef™Wal TaLc.

Note: Diesel Gencerator backup for the Villas and Common [(acilitigseisWsubiglt o a
maximum limit of Rs. 10,000 per month towards Dicsel procufementg Any Dicscl
Procurement over and above Rs. 10,000 per month shall be on actals andl distributed
cqually among all Villas. SPOC will be responsible for communicatingrany upcoming
downtime of DG or alerting about the Diesel procurement Wareshold to Villa residents
on an ongoing basis.

Street lighting, wherever required ncar the occupicdWdllagsdnd on the main streets

Scwage Trcatment Plant to be madce operationd! alter Wp o 70% cnough load is there
in the STP tank and up to such point, basic Mainter@nce of keeping the route of STP°
clean will be taken carce by the promoter.

24x7 Sceurity: Sccurity Guards proviged#al eMry and exit points and for roaming
through the streets of completed Villas ofyrolation basis. There will be a minimum of 5
Sccurity Guards al any point of mé at {He site. This minimum number of Scourily
Guards is corresponding lo g@®paMey ol 20 Villas and it will go up by one lor eveny
addition of 50 morc Villas. The main gate shall have 4 CCTV Cameras linked o the
Wceb. These Sccurity Guards will also patrol the enlire boundary, including the
unwalled boundary, (O§mnonitor and salcguard the community from trespassers and
encroachers.

A permancnt selutiomgl constructing a compound wall is to be done within 3 months
of completion of preject.

RegulardCleaning of bushes and Ant hills in the community in general and more
specificallyin all the adjacent sites/arca surrocunding the Villas up Lo a minimum of 50
(t gfi™all dircetions. 1 personncl should be exclusively deployed for this purposc as a
large poktion of the Community has emplty sites. No [ire shall be uscd to remove
bushcs.

will always be Lransparent to all stakcholders. Complete visibility on Corpus collected,
utilized and remaining balance shall be provided to all owners on asking as well as
displaycd on monthly basis {or viewing on Notice Board of Clul Housc.

g%&/?f );c»c,m )’Feﬁ*“”i‘_




ub House operations-
a. Alfter 20 Villas arc occupied, Club House shall be operational on all days
with basic amenitics (i.c.) Badminlton court, Tennis Court, Cricket
Ground with pitch, Basketball Courtl, Squash Court along with ¢lean
Hoors and loilets & washrooms in clean usable condition.
b. After 50 Villas arc occupicd, other amenitics like Swimming pooljJatuzzi
and Sauna will be opcralional on weekends and holidays.

12.Promoter to provide a sccured office space with lock and key dfinthe,Club Housc
premises Lo be used by the President of the JVV Wcelfare Association @nd SPOC for
administrative purposc.

1 3. Possession Certificate for Villa who have paid 100%.

4. Final Statement of Accounts {any difference shall be clapificd%andg8ettled).

15, Possession Documents.

16. Properly Tax receipts on individual p

7. Plumbing and Klectrical Layoutls/drawing Hor individual shall be shared by the
promotcr.
8. Motorable main road and crossroadséwithgno otholes with clean landscape leading o

the Plots/Villas to be regularly madh tatie@d .
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Jousc external lighting té,be tested and in the garag

ANNEXURE B

List of pending works at Villa 59 at Jains Villa Vivianna Project at Sopohalli.  This
Properly was registered on the 18t Aug2020 and was duce 1o be completed 100% in 60
days which did not take place even alter a payment of 100 %. During week two of
August 2020. The developer refused 1o compleie the works cven though 100% was
paid, scveral reminders were sent, bul no action was taken and no replies.

We inspected the property (V59) on the 18" March 2022 and found that no waoitls

have been completed a further delay of 18 months cven though 100% wagfid,
bringing the total delay to about 12 years

The landscaping works arc to be fully completed on the outside all-arougfd of The Wlia
and all burnt shrubs removed all around and in the [ront of the villa. Weplac@ deac
trees.

Side boundary walls Lo be extended Lo front boundary limit and linfshed a8 a low level
Open and check all manholes in garden arcas and ensure all coversmedfstalled.
Check water meter working and shut of valves. .

The exterior painting of the boundary wall and the villa M be @one duc to smoke
damage [rom burning of shrubs. _

The external brick work in front of the villa to be clagned§affd Thished well

Clean paint from roof tiles.

Polish floor marble of two exlernal patlios frontfand side."nd al main door entrance.
The driveway in front of the villa to be cleased of weeds and orass planied,

o Villa number 1o be fixed.

The road leading to the villa and ind@onol (Re villa to be cleared of all debris and
hituminized and lighting installed @l al0flg the street of V59 (o the main road.

.The electrical mcetier box to be Lo be fitted wnh a meler and asscciated gear and closcd.

All wiring to be completed.

The garage door has gaps af the tap and botlom to be fixed. Bechive to be removed.
"The external Iﬂdid‘) room A the Fear to be Tully completed. All painting work to be

finrished.
e and the maid’s room.

Main deor and [rame to be polished

7.GIF both slidifighdoorsilo be polished, tracks clearied broken glass replaced gaskets

replaced and gaps closcd.

8.All walld insidc $he villa GF & FF Lo be scraped off, of falling bubbled paint work.

damphcsg arrested walls scaled and fully painted. The same applics to the garage walls
aswell. Major issuc,
Closc plumbing shaft at FF terrace at rear of villa. Clecan terrace floor. Paint walls.

-Rgplacg'the door and frame leading to the garage from the house as while ants have

galCll the wood. Polish the step marble inside the garage. Clean the floor tile work in
the garage.

Prove all door and widow iron mongery working and show number of keys for cach

door lock.
Full lloor and skirting marble of GF & FF 1o be cleaned and polished.

Q%%Q? O o D Fermmdin
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3.Provide one 200 Lir Solar water heater andginStall"agd€signed

SStaircases — Replace broken marble steps, paint iron work, repair wooden handradl

and polish from GK o FiF.

o.All doors and windows and their frames on GF & FIF to be cleaned and polished. All

&,
8

iron grills of windows on GIFF & FFIF to be cleaned and painted.

1

. Complete all bathrooms on GF & FV with all sanitary fitting and water heaters, dix atl
f]

sanitary accessorics properly and test all plumbing and water heaters. All drainagedo
e proved. Clean all walls and floors of bathrooms.

.Clean kitchen and laundry rear room, paint, complete and check all plumbing and

g
cleetrical points. Drainage Lo be proved.

>.Check all wiring, clectrical distribution boards, switches plug sdtkets #side and

outside the villa.
Check operation of garage door-with and without remotie control and handover
operation manuals of the door.

Anstall all light fitlings &exhaust fans (bathrooms & ®ighenWyidside, outside and

terrace of the Villa.

Jmstall onc ton and onc and a hall ton’s split A/Gs 1@ BR’s, Living and dining

appropriately.

9 marble sills Lo all windows.,

Provide one

i

Fata sky Dish and decoder gffit installyas por design.

>0. Handover the long pending KATHA fogvilfaddo together with all paid land tax reecipts.
Handover all Structural / Civil/ ElecificalgdPlumbing drawings and Manuals for V 59,
“Hand over a paint schedule of the villa.

AHand over the keys ol the villa when allworks are compleled, inspected and accepted

by the owner.

Jland over the possessian certiffeat Tor V 59

End

o fed
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KARNATAKA SATE LEGAL SERVICES AUTHORITY
BEFORE THE LOK ADALAT

IN THE KARNATAKA REAL ESTATE REGULATORY AUTHORITY AT
BENGALURU

DATED: 25TH DAY OF JUNE 2022

: CONCILIATORS PRESENT:

Sri; I. F. Bidari Judicial Conciliator
AND
Sri/Smt.: Preetbu N Ll Advocatc conciliator

COMPLAINT NO: CMP/UR/210329/0007849

Between

. Mr. Lloyd Joscph Fernadez

. Mrs.Grace Dorothy Fernandez L Complainant/s
(In Person)
AND
M/s. Jains & Alliance Palm Ventures Pet. Ltd., ... Respondent/s

(By: Authorized Person of the Respondent)

Award

The dispute between the parties having been referred for determination
to the Lok Adalat.and the parties having compromised/setticd the matter, in
terms of joint memo dated: 26.04.2022 filed during the pre Lok Adalal sitting
on dated: 26.04.2022, same is accepted. The sciilement entered between the

parties is voluntary and legal one.

The complaint stands disposed off in terms of the joint memo and joint

memo 1s ordered to be treated as part and partial of the award.

" i
JudiciaMonciliator
v
N N
9o

ate conciliator

Advo



