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POSRFTTTT ¢ RAJIB MISHRA & PRITIPADMA MISHRA

C- 103, Definc: Kingdom Budigere Road,
Bommenaholli Village,

Near TES Polutechnic Collegae,
Bengalury - 560080.

Rlev]a
S
QWOTT i | STIRIRAM GREEN FIELD PHASE 1

Shrivision Towers Pvt.Ltd.,
No.40/43, 8™ Main, 4" Cross, RMV
Extension, Sadashivanagar,
Bengaluru - 560080.

Rep. by: Sri. Hegde Prakash. R, Advocate.
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The Complainants have purchased apartment bearing No. D-
401 in 4th Floor in Tower D of Building 1 in project Shriram
Greenfield vide Agreement of Sale dated 09/08/2016 and
Agreement of Construction dated 09/08/2016 with promised
date of possession being December 2017 with six-months
grace-period, i.e., June 2018. The Complainants have taken up
Loan wvide Sanction Letter dated 27/07/2016 for Rs.
54,00,000/- for purchasing the said apartment. The
Complainants have paid a total sale consideration of
Rs.54,09,100/- to the Developer/Respondent till date,
amounting to 90% of total Sale consideration, in following
manner: (a) CHEQUE bearing No. 443075, State Bank of India,




dated 11-Jul-2016: 1,00,000 (b) CHEQUE bearing No. 443077,
State Bank of India, dated 6-Aug-2016: 2,23,141 (c) A Housing
loan obtained by PNB Housing Finance Limited, bearing
account No. HOU/BAN/0716/305001 wherein the total
disbursed amount in favour of the Developer/Respondent is
Rs. 50,85,959/- Developer/ Respondent sent email dated
07/12/2017 informing about the change in possession date.
Complainants responded via email dated 29/12/2017,
enquiring why there is delay - .. possession dates.
Developer/ Respondent replied vie cmail dated 29/12/2017,
not mentioning the actual date of pussession, but stating that
they will satisfy Complainants coneerns within 03/01/2018.
In furtherance to the delay. Developer/ Respondent sent email
dated 05/02/2018, nromising Complainants that
compensation would be as per RERA guidelines. Shocked and
surprised by this .email, Complainants sent email dated
27/02/2018 asking for confirmation that whether the
compensation will ‘start from July 2018, ie., last date of
possession o not. Developer/ Respondent replied via email
dated 27/02/2018, confirming compensation for delay will be
as per WCRA guidelines, and will make the payment
accordingly. Developer/ Respondent further informed the
Complainants via email dated 27/ 08/2018, stating possession
wiil be given by February 20109. Further,
Levcloper/ Respondent sent email dated 30/03/2019, stating
that the possession of the apartment will be handed over by
end of May 2019.

Relief Sought from RERA : COMPENSATION FOR DELAY AND
HANDOVER OF POSSESSION
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QOT008: 24/05/201900%0 BROBTT 3H&WIT E-mail ESQ et LBodennd.
Dear Customer, 5

We apologise for the inconvenience. We are facing the issues
pertaining to production, supplies and logistics problems of
certain materials required for D, E and F which we are
expecting shortly.

Due to unavailability of stocks, and non - availability of workers
in various projects as well as prociuction areas and also due to
national elections there have Lzen disruptions in production
logistical supplies etc., we kindly request you to bear till 30t
June 2019 to handover the rest of the three blocks.

Please be informed that registrations will be commencing (sale
deed registration) fron. 1st week of June 2019as learnt from
department.

Customers carn start living from July 2019 end with basic
needs.

We accspi. that certain customers have gone to RERA and
Judgmerts were also given. However, we have applied stating
reasons for which project got delayed genuinely.

Hoivever our first priority has been to deliver and handover the
Sats to the customers.

Since we are pre-occupied with other meetings tomorrow, we
respond on the meeting soon.

QR A0S o) waBRoRLHD, VTIY BV DWOFINW, TS
BRI Wi, TN R, BR, BONWS W7 SRRT TSR ©B[OYT
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BRAT T VW BREDIT,

. 9, BIOTO' TT Jyeo B HOIRFOT Wi FOF T0EE HTRY Wil

BeHTRT. QoD 30 T Tred FYANH 8 LOIRFT, Summary trial
©OZ DFOTR [PWETMHIH. BdewoN QOIH Qo3RFNYR Pleading EES
OZONTDPHOY. VTER, NN Q0T POIFTONTRY, TeTe Fo0%) FLO
7(2)8 IO 60 OFNEeYmN YIFE  TRRUCHNT. € LI SO,
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10.

11.

(e). In case the adjudicating officer is satisfied on the basis
of the submission made that the complainant does not
require any further enquiry it may dismiss the complaint;

(f). In case the adjudicating officer is satisfied on the basis
of the submission made that there is need for further
hearing in to the complaint it may order production of
documents or other evidence on a date and time fixed by
him;

(g). the adjudicating officer shall have the power to carry
out an enquiry into the( ccmplaint on the basis of
documents and submission;

(h). the adjudicating. ofjicer shall have the power to
summon and enforce the attendance of any person
acquainted with.the jacts and circumstances of the case to
give evidenceor (o produce any documents which in the
opinion of tne, adjudicating officer, may be useful for or
relevant ta the subject matter of the enquiry, and in taking
such euvwaence, the adjudicating officer shall not be
bounded to observed the provisions of the Indian Evidence
Act, 1872 (Central Act 11 of 1872);

8 O3 4 JohTIRGR, JecREeomNR OB, OWE O3
OeSong SERIFOWOTI), TYOD VFOIPRTOCH  DReWIK VBSOS,
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TODBNYD PO TN IPIDT  DDID WD) OJW ABT  TRDSNY
TH0  TFORT, ASFEIRBRWIDWING. 300 EATONFTTY [P
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S@P  SBODT  wJoB BJIP Teoe ol mOR  WIT  Beude
SBODIY, STOOT §O3TF DWTDH 69 TOTITIW, IRBLD WIFHOY
©O0Z [OTT. wITOT TIW TG D Y, 2018003 IRF 2.0m
BT wBRR 400.1903 Delay Compensation BRTED LBRORT ¢
DO BeTT.

Ton RTBI,  WORRSY LW JIRQY B’Jows® 2017 03
IDROIFTR  BRWD  DYOWTNLY TULIMPES 903 JeEeledd ©o3
TeWTT. ComBY JIWXB  WOFONAD, | Demonetisation B, 933
TOENPOTIN 3F, TRHTE IOITY /QY0TNDIT DT, BRwED
NETTQEZRYICTNTT. 88 Tudr's 30T MTID [T, WOTT MBI0
AT, BRF, Fedd BVOTT (IRT I[AY Wi Iew JweEdedn Q0w
Ses0TT. 2TOT BIBIHT_JWOTINIR 2BR0BE QOIPF NI Réo
SRR BRLDFTOOT o1 WBD BFIOTO' VNG, BeRPYTESL AY DO
DOORTYT. LTOT AW Tl T BIFowo® 2017 & 6 done Grace
Period <000 & 20180 ©0ne I3R mope, om), R0T0DRRIILD
VIFIAY, @ lodde T 2, 20188 03T wTOT TIEYTHEOI
20X Deiay Compensation 3REED AT, Q0T ORWTY. BWS ©TT
D03 IDORT FOWNDLYOY. DIoRB Bevw T0% 30O 180 TFT ©T|H
Deiway Compensation 30@SeTMSE. BIOTCT IT T ORT
Jdeodd B ?:?»06% 230N uo@d@e 01/05/201700%. ©5d0T wcsar% dRTS3e
SEODNT wTOTNY JWOTIN W YFRWRNY F0 THORTVY. $TI
ORC T ITW Beow TORH F0O TISYT Proviso BY Teehd TFS &
?OdH WWOR  WDT  Besde M BedIDY  o3PPBe  Delay
Compensation 1 Xowoy Jex* AgY & Teow TRETCE  ©Oo3H
$03F NI, a’ﬁcﬂa&m%@ Alovtcla QWF V0T BIOTT® TT DOBAT
TOTTD,  WANRPRIE.  ©wond  Tege o F00 18003 Delay
Compensation/Refund 1 XOWORAT N=oTNnsd Beoo 5o0d)  230r
WD BTee JPBOWHEOR IO ORYNTT,  Teoas T0D
asarcd:a@ﬁpodmda e TV AR TOOT QT003:
01/05/2017808 &0T3 VRBOL wTOT TIT RS NPTB  IEHVT
ANTW [T FOORY. ABLT BRF, wof Te3ROoD Neel Kamal Case
IQ &ert BesdzT.




“the authority, within the powers conferred upon it under
section 4(2)(l)(c) of the RERA, 2016 has granted registration of
respondent’s project under RERA in which the promoter has
undertaken to complete the project by 31/7/2019. The said
date is independent of the date that has been stipulated
under the agreement of sale. As per the judgement rendered
by the Hon’ble Bombay High Court in the case of Neelkamal
Realtors Suburban Put. Ltd and Arr.Vs. Union of India and
Others. It is trite law that the proraoter can prescribe fresh
time period, independent of the time period stipulated in the
agreements of sale at the tiine registration of project as per
section 4(2)(1)(c). Hence, the respondent herein is saved by
the abovementioned ratic detedendi of the Hon’ble court and
further, is well within s rights as per the abovementioned
Jjudgement.

13. ©0T0 wFord TIRHUS DOBD), wF Jecomdmon RORTN AeRT

Completion dute’ Zel© s O, VOODRRYISe  Bewd
VRTODFBATTAWI  OT0ERHe. BWOTO OTHe IJ o VRSB
SRFIRHIVW.  NFOTT  gue SeFFY  SRRTe  BROTT 3,
Agreement S Clause ), Rewrite SRBD WPOY @0 JBeFepN,

“Section 4(2)(1)(C) enables the promoter to revise the date of
completion of project and hand over possession. The
provisions of RERA, however, do not rewrite the clause of
completion or handing over possession in agreement for
sale. Section 4(2)(l)(C) enables the promoter to give fresh
time line independent of the time period stipulated in the
agreements for sale entered into between him and the
allottees so that he is not visited with penal consequences
laid down under RERA. In other words, by giving
opportunity to the promoter to prescribe fresh time line
under Section 4(2)(l)(C) he is not absolved of the liability
under the agreement for sale...257. If the allottee does not
intend to withdraw from the project he shall be paid by the
promoter interest for every month's delay till handing over
of the possession. The requirement to pay interest is not a
penalty as the payment of interest is compensatory in
nature in the light of the delay suffered by the allottee who
has paid for his apartment but has not received
possession of it.”
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TOPDY. ©OTT DT08:01/05/2017308 Veude TRRT, O, TwTOL
SPRFTL  BR@  LIOB  TIW  OI0FT weR T, O
m@wmwa@ =R Qoood: 01/05/2017C T0ST 903D '@ﬁ@ﬁ%
Ongoing T, SNTI:S3. 38 Bme0s: 01/05/20173 BeTong) Rpeowmed
BRBRTN BROTOTR  BNFODARNRT DFw0T YRYOY. DFoTT &
Sedmonde  eTWOB TIRY  BRC0AT  DFTROTH)  BINWD BRCNTLTITD
OET0 OF0%: 01/05/20170 TOBTTY ERNOH 2TVRT DTJVOTT  wW¥MoN
T, O ROTWOPRRVIL BRI ABOR WFTNTOTWID.
85000 Tevo TOH FOO 4(2)(B(0) B WO VWHIT, BROTOT
&mé.icﬁ% Om00%: 01/05/20178_agmh [T IV0OI  HT0ITY aa‘%
FOOORTOSE WP BONEL mc;éadoi:e SV lebelalelaply TR
©OTPIT, VeBUINT. ST ©TT Wi Hmende LIOT IIEQ See0AT
DTROERT), WA THIV SNV, ©HOOW FIOTT' TT  IIeOW
SRRE SERY (BHFrag. 3T, TEF, 9, INTWODRRYILY BFIOTT
[ROR FORRR FRLELS LOWD IFWBHTIBE BRTD & OTTIF) Ssnonce
O3 T WOODE OFOTTR, SHTR BRAZAEBPOY. MmN
R VIoNeRIVSRIIC I TRRTE  WNTWODT DFoosWR, 31/03/2019 oI
BRtdrD) SeoprY) BeYTO3  TOTZOTRD, O00%:31/03/2019007 B0,
BT IR, BRI o Pende, wd); 20183 S0ITHOW NI
3000303 WO BWTARR Twe. 4/- TO3 @mcsaéea’ 903 WORRF)TINDE
XOORY.

IO BIOTT TC DT, FOBRTN I TFeWITOTT B TAE,
O, POITRF DT e BwDe300n (Land Owner) DO [PRTOTT.
©TOR @Bro ekl DOCH [RTON O 8RT TOTT BRTELEH Q0T
ges0eRs. ©B0 ©RT TE WoRES FOODY. NIOTT Tew 500009
Promoter 903  B[ODTRT WD) TR0DTT  WHOLRTTTN
FRRHTVT. BR IRDTD T edoN [0 [RBEL wTOT TSI
SPRBR0B3 DT, FATARIO WIS VIR I wcj&% HOORATOE TeTo FOOKY
300 4(2)()(D) TY BewwWod METO0T AONTHOT wid) BeITY 3ego
70% OXR, Separate Account SQ wBEWendB. O BIOTT'T [IT
HTEROCIPADIT. FERT FBOTC TIT HIROD 0e30DY  WOTTII,
ORI, QI0TT ZO Construction Agreement

-



TRRZROBDRFTOOT oD Fexm® 2.2) Contractor SNTZeS0de BRTBD
BRTOTTT ©Y Q0 ée@o@@p. QFOTT T wzpmd% TRDE

WPONFTR, BREEY NI ¥BNC ©FF. ©od o mBFD Land

Owner audROOR  2.Tow IS, TPRZRORHTTE. TN T
HOIVETVTVTD Fe9T 0e80DY TOTT BRTBELD WEIQ Q0 Teeh@T.
s30 ©T3 3 OBIODT, T LIWROY. NFoT3 Bewo 508, 8O

2(zk) OQ Promoter 0330 ORMTTH, IxTwon DFOICONT.
(zk) “promoter” means,-

() a person who cornsiruct or causes to be constructed
an independeny, building or a building consisting of
apartments, cr converts an existing building or a
part thereof into apartments, for the purpose of
sellingail or some of the apartments to other
persoris and includes his assignees; or

(ii) a person who develops land into a project, whether
or not the person also constructs structures on any
other plots, for the purpose of selling to other
persons all or some of the plots in the said project,
whether with or without structures thereon; or

(iii) any development authority or any other public body
in respect of allottees of —

(a) buildings or apartments, as the case may be,
constructed by such authority or body on lands
owned by them or placed at their disposal by the
Government; or

(b) plots owned by such authority or body or placed
at their disposal by the Government,

Jfor the purpose of selling all or some of the apartments or
plots; or

(iv) an apex States level co-operative housing finance
. Society and primary co-operative housing society
which constructs apartments or buildings for its
Members or in respect of the allottees of the such
apartments or buildings; or



(v) any other person who act himself as a builder,
coloniser, contractor, developer, estate developer or
by any other name or claims to be acting as the
holder of a power of attorney from the owner of the
land on which of the building or apartment is
constructed or plot is developed for sale; or

(vi) such other person who constructs any building or
apartment for sale to the general public.

16. &8 NOT QJWTWOVOT  Promoter " woB8 ORI ©0T T[T

17

wmﬁan QWD TT T ZoP Promoter ¥ 903 BT HEVTON
"aﬁmo ijn@m BRBED ,Jod.;%.-umd B30 OBD 8T 2
@aﬁamaﬁ@ﬁ mzﬁ oBIR M@a &mdﬁ OB WO wamsd @@CB

Section 18 B Promater |98 M®IT  Grievance i en):o»’cﬁ NETED
wcﬁdo ©08 TBeWIT. Promoter Q0TS o3P mpaﬂ@ waﬁoécbeod.@e
efmdo QTR  Pomoter oS IIW  WRODY ucba‘od =] wﬁdwdeﬁ

Respondent_23> Promoter ©¢ 6@6@ Contractor ©RE TR IF,
@qﬁrﬁeﬁmivﬁhzd.

38 /RRE Beoo ﬁaoc’% 30O 1809, 5.0300mOR 0O3= Promoter 3o
amuc:adoas O3eeTONTY, msazrﬁ.ra%@o &)womma‘ado&m 9T
maéd BEOT, aooéd)hno@do ClataR AL as'aaab B3RV

SRBLCTHIT. acﬁa@mdcb Promoter X wﬁ\ RTRD [TREY. PP
SROe30n 8RB Promoter BROOTE R Liability N9, BpoQTTT.
Promoter oS IBTY e TRIITH 3w XedpT8. wTOT TTRY

a.,cﬁ) Land OQwner 9=m0R %0 ponwm@s  Flat aaaeanacsd TWI),
wﬁﬁ?ddm\ﬁ mdﬁe%& &03 manoaoc':’ esdd T TOODY. aiodd

maﬁd Claim R O&)Otﬁwé&oé Promoter/DeveIoper 2W3e  LLITID,
&racéaﬁeﬁarbéd BR a,ocb SRD Dewdedond, B Teoed odsa@a'ie

Provision 5@3 A0 aﬁa‘o@eﬁd) = Promoter B[O, e3¢ 23edodTN
SReRT wmﬁdﬁéﬁeﬁe AR, Utﬁ@od BROTO® BR0 oim@c:’:e O3RN 33
$O3TOF TR momd:rira@now 3ohodY ©rE WIDJHOY. VTR VYT
BIOTTT YBRD TR, TWRET Seeormedon C:‘JZSF RQRowont B Form IQ
wom Affidavit msaﬂffomgﬁ ©E89 et 0B03TYT.
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18.

19.

That I/ promoter shall not discriminate against any allotee

at the time of allotment of any apartment, plot or building,

as the case may be, on any grounds.
©OR0 BROTT YRR R @ﬁﬁi i RoWoy o) O3PR)TC MRFPET wrj\
0T, BRCNT0SY. ©ouT Be JRAFO0T 0D JPRT MRFFT WY
O RIRITY ARF DedodY IVERYIZTF L.

TomeN BIOTO® TT RFCOL 35% ROITIY, oBToN @%CS PR
©OINPNR WIDIUING WOTT & LNFOTY BePTOZ QOTF TTOTI
RWOTTO0E  Delay Compensation TWODLY WTFOWST. & wTOT
TIBOYDE  (Construction Agreement) JWOTS 6.1 TyO 3y TR
SN @Xowo® 2017 & 6-8a'$¥ Grace Period ©0TT AT 2018000
BRTRODARYZBEIR, ST -EIOTOT IID BWIOZ IEDIROBIZ VL.
BB O0T  HOITFTTHFL Seop BO%) FWO 18003 TOTITB/EY, TWBOEN
@5?6&328. aa’% WVRTFTON BIOTTT R 27/02/2018TY  FRATOT
Mail 39 &er_2280w3.

Dear Lir,

If we delay beyond July 2018 the compensation will be as
ver RERA i.e. SBI Prevailing Interest Rates on Home Lon +
2%

QWOOTIN BVOTCT TT W PPYTE LOJNIRY, 8% LOIWFBT), TP
BRWB FOTTN WRHDY,

@08 BT WBOINT B[ATED 2,00 FJPJD. Beoe TOH Fwo 71(2)

B0 QOIWFRNG, 60 OING 9 FWHE IRRIeR. w0 Fed
faséqss-‘ JRIN mqsémnacgd @d% TWHTTF) FTOTEANTI), DeEeTMITT.
B HOIRFTR, DIOE: 19/04/2019 8¢ RYRoPNS. ST3 & TRPFTTT

WO B3 BWITRTY TJFFODL Q00s: 29/05/2019 Tomd FHoRTONTYT.
BROTOL wp WEeOTY TOXTAN Sabe 3T :dcg?ua%é. oW VOB

RoBPFEY 200 30 803 B ZYATRT. BT HeS T FeP BIeTY
QBUROWNB. TOTT BIOTCT TO W[HeOWL IR, RWQTFWOT  TOTII,
SORTYT.
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e TWOZE TORRI, IR  YOIF RYBEHY  DOTD TORZT.
@@r{@ﬁ QUZT DeRd 8 uﬁdf@am BROW m*oumﬁ faécirw@fo@aﬁcb@d
00T B3 6%06506 303

3033

=vees 3BT FUTONOTON Q03TF TR ;'30335:
CMP/190419/000270%c ",‘f'cd.)d ZRONS: DORRDNLIIT.

. BIOTC"T AR oEIREZITTON m@d 2018008 «@p Amenities

L9R0Eo3 Octiihancy Certificate IBEIROW IORNBWRTXT
pIa 3RS OD03TRBN FREF WY, DOCOAI AN BRLDT
ﬁz‘aﬁ 20, 201800T DA &mzsm DTOITTON mwﬁmﬁ

5@5@3 i0.75% o) XOY wPORT, Delay Compensation 03
TOLRTRI, aecssw%

2.302,0 DWF ©908 LOIRFTHWTOR BIOTTTIS dw. 5,000/
n%*aia BRBIZTR,
TFTTON S8 SBe3T Wi} BRLSTRERIY.

[33 8eW/F), zSdeézszadmdaﬁ SeCwon HO¥R), IRWI BUROT
OT00%: 19.08.2019 Sow TFEIZSONT].
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