TROFW3T OoHeF QFees NCHOTED TPRTT, WOoRHBRTH

PO To: CMP/181118/0001637
QTR0%: 08 Se =3es 2019

POBRETDTTT>  : DEEPAK CHOUDLARY
12A, 1% Main Road, 1* Cross,

Singap.ira Layout, Vidyaranyapura
Benga'uru - 560097.

Pojos)~t
—

RHOTITS : Ithaca Estates Private Limited

Skylark Ithaca

No 37/21, Skylark Chambers,
Yellappachetty Layout, Ulsoor Road,
Sivanchetti Gardens, Bengaluru - 560042,

“Sezos”

1. 03 o80T DEEPAK CHOUDHARY QYRR DO BIOTO* e:)cbcg =

c’::.:odm-‘dm& Jeoo %o swo 31 Tod NQATTT. N0 BROTO

VRF QTR SKYLARK ITHACA QTTY MOTFCINBVT. BT 03T
&ent QTI3.

I booked a flat (T7-1501) in Skylark Ithaca on 31 Oct 2017 and paid
booking amount of 2 Lac. Later | had some personal emergency, due to
other priorities | had to cancel the booking. Sent a formal mail to builder
on 6 Nov 2017 to process the cancellation request and refund the
amount. Also, their sales team promised to refund complete amount
within a month's time due to any emergency. However, that was not the
reality and understood that sales team made a false commitment. | did
continuous follow ups via phone call or emails, always CRM team used to
say that it will be refunded in 15 days, 30 days and that particular day




never came. They always use to give any date and never still to that,
now its more than one year and still do not have visibility from builder.
Even CRM team refused to give contact details of senior management
and rejected to organize a meeting, even sent numerous mails to Omar
(Director of Skylark) and he did not respond at all.

Relief Sought from RERA: Refund of 2 Lac + roie of interest from builder
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