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There is no Occupancy certificate (OC) mentioning Tower 14 even 2
years after promised date of delivery. The tower in which my
apartment is located is Tower 9 as per BDA sanctioned plan,
whereas what is in the Sale Agreement is Tower 14 as per brochure
shown to me. No compensation for delay has been paid after
repeated requests. No delay reasoning was provided anytime while
project was on, even after follow up. Respondent tried to extort one
installment twice, tried to penalize Complainant with interest saying
payments were delayed were as there were none. Now is also
sending emails claiming holding charges whereas no such charges
were mentioned in Sale agreement or construction agreement.
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There was no Tower 14 mentioned and the Respondents replied
saying the OC Tower numbers should be read as marketing
numbers and giving a table equivalencing these two types of
numbers. Whereas no such table was sent (2 me ever, unless asked
Jor clarification. This clarification wsac also not given in email /
writing, the screen shot was sent sver What’s app by Respondents
employee. 2. We had been shown ihe marketing brochure and been
allotted the flat No 14011 with [Tri of Series 1 on Level 01 in Tower
14 shown in the brochure. The sanction plan from BDA was not
shown at that time. After sceing the OC, I have got BDA approved
plan from the RERA website and 1 find that the Tower number is 9
for the same building which is shown as Tower 14 in the brochure.
3. The Sale and Construction agreements refer to the property as
being in Tower 14. How can I have a registered sale deed for a
property rot vaentioned in the plan approved by Competent Authority
(BDA)? The Agreement for sale refers to the BDA sanctioned plan
and - it. says the agreement supersedes any earlier
advertisement/brochure. The sale deed has to refer to sanction plan
issued by the BDA and also show the floor plan (also approved by
BDA) here the flat is located. 4. After waiting more than two years
past delivery date of 30-04-2017 and suffering tension due to
unpleasant interactions with builder's representatives and finally
still there is no clarity whether I can get proper title to the apartment.
Therefore I wish to withdraw from the project with full refund of all
amounts I have paid along with interest, compensation as per RERA
Section 18 and corresponding RERA Kamataka rules.
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In view of the general agrrehension about the number 13, the
respondent has avwided this number and the respondent’s
Marketing Plan/Brochure depicts the number of tower 14. The copy
of the Marketing Flan/Brochure is herewith filed on marketed as
Annexure -D. As per the development plan, Tower No. s 1& 9 are
located ir. tie front abutting the Doddaballapura Main Road.
However, jor the sake of clarity, the respondent has commenced the
numkb=ring of Towers beginning from Tower No. 1 taking it clockwise
and ending with Tower 14. Further, the each number of the
apartment is a combination of tower number, floor number and unit
number. In the present case, it is to be read as 14" Tower, Level 1,
Unit No. 1, and the Apartment number is 14011. This 14% Tower is
the 9th tower as per the BDA approval Plan.

6. HIRODE WHOWHTT EIOTO* TT JgewdH B, WO 0.8 & TP er BesbTT.

The respondent submitted that in the draft sale deed prepared by
the respondent there is clear mention regarding towers numbers
given in the BDA sanctioned plan and the tower numbers given in
the marketing plan/brochure. The copy of the draft sale deed is
herewith filed and marked as Annexure-G. The respondent submits
that the draft/template sale deed will be used for preparing the sale
deed of the complainant apartment also. The respondent submits
that in the Registered Sale Deed there will be specific mention
regarding the tower numbers given in the BDA approved plan and
the tower numbers given in the marketing plan, thereby leaving no
confusion pertaining to the tower numbers.
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The respondent submits that 485 customers have already taken
possession of their respective flats in the project and are happily
living their flats. The respondent submits that il is the complainant
who on the frivolous grounds is not takirg possession of the flat. The
respondent submits that the complairan! apartment no. 14011 was
ready for handover long back. The recpondent is producing some of
the photographs of the apartment No. 14011 which are marked as
Annexure P to T.
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Greetings jrom Prestige!!

This. mail is a rejoinder to all the previous communication
(Letter/ letters/ emails/text messages & phone calls) that we have
sent to you on the readiness and possession of your apartment No.
14011 at Prestige Royale Gardens since July 2018.

Request you to clear the outstanding, submit form 16b to us and
take hand over before 31 July 2019, post which we will hand over
your unit to our housekeeping agency PPMS and you will have to
take hand over from them on as is where is basis.

by default our property management team will charge your flat
holding charge of Rs. 10,000/~ + 18% GST for every month from July
2018till you take possession of your apartment, for up keep and
maintenance of your apartment, security, common area maintenance
electricity charges.
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Haryana Real Estate Regulatory Authority in CMP No.
326/2018 dated 27/11/2018 Mr. Ashok Jaipuria v. M/S Ireo
private limited:

Keeping in view the present status of the project and intervening
circumstances, awarding of refund of the paid amount to the
complainant with the termination of agreement dated 26.10.2012
at this belated stage would not serve the ends of justice and this
will also hamper the very purpose of completion of project and
interest of existing allottees who wishes to continue with the
project.
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As such complainant is entitled for delawed possession charges @
10.75% p.a. as per the provisions of section 18(1) of the Real
Estate {(Regulation & Developmert) Act, 2016 till actual handing
over the offer of possession failing which the complainant is
entitled to withdraw from the vroject.

Haryana Real Esioite Regulatory Authority, Gurugram,
Complaint No. 74G/2018 Puneet Dhar & Billa Dhar v. M/s
Supertech Ltd.

The complaircinis are demanding refund of the entire amount paid
till date bui keeping in view the current status of the project and
the revised date as per the RERA registration certificate, giving
refurd ct this time will hamper the interest of other allottees in the
praiect. So, the complainants are not allowed to get refund and
they will get interest for delay @ 10.75% p.a. from the due date of
possession till the possession is actually delivered.

Haryana Real Estate Regulatory Authority, Gurugram,
Complaint No. 63/2018 Pramod Kumar Agarwal v.

S.S. Group Put. Ltd.,

However, keeping in view the present status of the project and
intervening circumstances, the authority is of the view that in case
refund is allowed in the present complaint at this stage of the
project, it will adversely affect the rights of other allottees who
wish to continue with the project. However, the complainant will
be entitled to a prescribed rate of interest till the date of handing
over of possession.
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Haryana Real Estate Regulatory Authority, Gurugram in
Complaint No. 145/2018 Smt. Pushpa Gupta v. M/s. VSR
Infratech Put. Ltd.,

Thus the authority, exercising powers vesied in it under Section 37
of the Haryana Real (Regulation & Dovelopment) Act, 2016 hereby
issue directions to the responderi io-promoter is directed to pay
interest at the prescribed rate of 10.75% per annum for every
month of delay. Promoter is wilowed to adjust amount if due
against the allottee and shai! be allowed to charge interest at the
same rate of 10.75%. Cal~:lation sheet be shared with the allotiee
within 7 days. Allstize has alleged that necessary information
was not sharecd by the respondent;, accordingly promoter is
directed to shure necessary information with the allottee
concerning th= unit allotted to her so that she may not be kept in
dark.

Hargaiwa Real Estate Regulatory Authority, Panchakula in
Conplaint No. PKL451/2018, Manof Suneja v. TDI
Infrastructure Puvt. Ltd,

Keeping in view the conduct of the respondents, they will not be
entitled to the benefit as ordered by the undersigned in Complaint
Case No. 49 of 2018- Parkash Chand Arohi Vs Pivotal
Infrastructure Puvt. Ltd.

The request of the complainant for refund of money cannot be
accepted for the reason that the respondents have developed the
colony and have obtained a part competition cerlificate and have
offered the possession to the complaints. When the possession is
offered, the complainant cannot be allowed refund but they shall
be entitled to compensation for the period of delay.
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Maharashtra Real Estate Regulatory Authority Mumbai In
CMP No.CC006000000044441
NarayananVenkitraman,CMP17.2C006000000055616
Netra Venkateshwaran, CMP No. CC006000000055814
Rajkumar K Sharmc v. the Bombay Dyeing and
Manufacturing company Limited.

Therefore, they proyed that the Respondent be directed to refund
the entire amount puid along with interest and compensation as
per the provisions of Section 12 of the Real Estate (Regulation and
Development) Act, 2016 (herein after referred to as the said Act).

The lecrned counsel for the Respondent submitted that the
develupment work of the registered project is at an advanced
staye-—and they are committed to complete the project in
accordance with the sanctioned plans and approvals which have
been disclosed at the time of registering with MAHA RERA and
also as per the revised timeline given at the time of registration.

Keeping in mind the larger interest of approximately 520 allottees
of the said project, allowing bulk withdrawal from the MAHA
RERA registered project to so many complaints at this stage would
mean jeopardizing the project completion. Money for the refund
will have to be taken out from the separate account, which is
meant specifically for the completion of the project and would
eventually slow down the progress of the project work especially
at a stage where the project is nearing completion with more than
80% of the super structure work completed.

Therefore the provisions of Section 12 of the said Act cannot be
retrospectively applied to transactions that transpired before the
said Act came into force. Further, the Complainants have failed to
show that they have sustained any loss or damage by reason of
an alleged incorrect, false statement made by the Respondent and
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therefore Section 12 of the said Act is not applicable in the present
case.
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CMP- 3964
21.09.2022

As per the request of the complainant, the execution
proceedings in this case ig taken-up for disposal in the Lok
Adalat to be held on 12.] 1.2022,

The complainant Sri. Rupinder Oberoi joined through
Skype in pre Lok Adalat sitting held on 21.09.2022 and he
has reported that the respondent/developer has complied the
order passed in the above casc and also has forwarded E-mail
dated: 24.08.2022 in that regard. Therefore in view of the
Submission of the complainant, the execution proceedings in
the above case have been closed as settled between the parties
in the Lok Adalat. The matter is referred to the conciliators for
award.
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Advocate Conciliator.,



CMP - 3964

12.11.2022

Before the Lok-Adalath

The execution proceedings in the above case taken up
before the Lok-Adalat. The execution proceeding in the above
case has been settled in pre Lok Adalat held on 21.09.2022 and
the email dated: 24.08.2022 forwarded by the complainant in
the case is hereby accepted and the said email shall be part and
partial of the award. Hence, the execution proceedings in the
above case stands disposed off as settled and closed in the Lok
Adalat.

S"/Q%“?/V

Judici nciliator.
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Advocate Conciliator.



KARNATAKA SATE LEGAL SERVICES AUTHORITY
BEFORE THE LOK ADALAT

IN THE KARNATAKA REAL ESTATE REGULATORY AUTHORITY AT
BENGALURU

DATED: 12tk DAY OF NOVEMBER 2022

: CONCILIATORS PRESENT:

Sri. I F. Bidari Judicial Conciliator
AND
Smt. Preethin Advocate conciliator

COMPLAINT NO: CMP/ 190820/0003964

Between
Mr. Rupinder Oberoi Complainant/s
AND
M/s. Prestige Estate Projects Limited . ... .. Respondent/s
Award

The dispute between the parties having been referred for determination
to the Lok Adalat and the parties having compromised/settled the matter, as
per the email dated: 24.08.2022 forwarded by the complainant and
complainant appeared through Skype call during the pre Lok Adalat sitting on
dated: 21.09.2022, same is accepted. The settlement entered between the
parties is voluntary and legal one. The execution proceedings in the above case
have been closed as settled between the parties. The email shall be part and
partial of the award.
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Judiciil conciliator
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Advocate conciliator



