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QTpowmesty ¢ Mantri Developers Pvt. Ltd.,

Mantri Webcity2A,
Mantri House #41,
Vittal Mallya Road, Bengaluru - 560001
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Background: 1. In 2014, March/April Mantri WebCity & PNBHFL
invited us via email/phone advertising about Mantri WebCity project
in Hennur, Bangalore, under a buy-back scheme with 100% assured
returns buyback scheme. 2. As per the 100% assured buy-back
scheme, (a) | as a buyer had to contribute 20% (Rs 15,72,292/-) of the
cost for the unit purchased (1507 in my case) & remaining Rs63Lakhs
would be provided by PNB Housing Finance(PNBHFL). (b) 6 months
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prior to original possession date of Mar2017, | could declare intent to
'return' my unit & Mantri would buy-back returning 100% (i.e.,2X)
assured returns on our contribution (l.e., twice of Rs 15,72,292/- in
my case paid via cheque when | booked 1507 in Mantri WebCity in
2014). {c) Also, Mantri would pay all the EMIs to PNBHFL bank for my
loan 0019660005673 of Rs 63 Lakhs for unit J507 until possession in
Mar2017. Mantri got 100% amount in Oct'2014 itself! PNBHFL
disbursed full loan amount to Mantri in Oct2014. ISSUES: 1. Mantri
WebCity project is delayed. My unit J507 was not ready by Mar'2017
- It is still not ready even today! 2. | opted for buy-back in Aug'2016.
Mantri acknowledged and confirmed via letter confirming they will
return 100% on my deposit of Rs 15,72,292/- & pay the pending EMIs
to PNBHFL by Mar'2018. 3. However, Mantri till today has not yet
paid me the due amount or closed loan with PNBHFL or bought back
my unit or cleared EMIs pending from Mar'2017 with PNBHFL.

Relief Sought from RERA : Mantri to pay my due & close loan with
PNBHFL
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| state that the Buy- Back scheme or Pre-EMI entered between
the Complainant and Respondent is a contract in itself, where the
rights and obligation of the parties are involved. Such being the case,
the issue raised by the Complainant has to be looked into by
competent Civil Court having the jurisdiction. Hence, on this ground
alone the complaint deserves to be dismissed since this Hon'ble
Authority does not have jurisdiction to entertain this complaint.
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03/09/2018: Can you pls provide some visibility into your talks with
(new) financial institution to prioritize case for 2X buy-back ?

Is it possible to at least close out the loan with PNBHFL and settie
the pending EMIs while we await for you to find financial institution
to settle my 2X amount?

This way at least we will be progressing towards solution.

04/09/2018: Did you check the email below ? We can
approach this in 2 parts.

1. Can you close the loan and settle all pending Pre-EMI ( along with
any charges/penalties) with PNBHFL as soon as possible ?
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2. In parallel you can work to settle my 2X and interest amount over
next few months. Your views ?

As your CRMs are not responsive, | have to email you directly.

11/09/2018: Please check and respond if we can look to at
least with PNBHFL while you await to settle my 2X interest over next
6 months.

17/09/2018 : Please check and respond if we can look to at
least with PNBHFL while you await to settle my 2X interest over next
6 months.
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Point is to honor what mantra has already given n writing and
promised as “100% assured buyback scheme” during project start.
That is given on Mantri’s letter head and if not this email then surely
based on that you have to honor the points listed below.
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Terms and Conditions

¢ Mantri Developers will bear the Pre-EMI till March 2017.

s The Pre-EMI will be paid to the client on monthly basis on the
following month of the last month.

¢ The own contribution amount not to exceed 20% -25% of the total
unit value.

¢ The Pre EMI calculations will be based on loan tenure of 20 years and
at floating rate of interest,

e The first month pay out will be on a pro-rata basis.

e Mantri Developers will assure return of 100% on the own
contribution made by the unit purchaser at the end of March 2017.
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[ Customer Name Akshay Shrimali T
i Apartment No. I 1 507 j
" DateofBooking | T 05/07/2014 R
| Date of Disbursement | 2771072014
Buy back month | ‘March/17
F___“VCQW?“HEd | e L
| Area ‘ 1250 |
| i P —— -
Ratepersqﬁ 5110 -
ApaﬁwmntCoﬁ ‘ - 8,113,502 R
N Scheme 20:80
l 20% Payable 1,622,700
80% payable | 6,490,301
| AmowﬂPmdUHdme | N 7?55%81 - |
Bank Disbursement: 6,164,589
} Own Contribution: 1,572,292
! o Aééured Returﬁ——_w”m——- _71,572,292
2X basis
Pre EMI to be 940,068
| paid Oct'16 to March’18
Interest on 157,229
assured return @ 10% B
Refundable 1,04,06,470
. amount =]
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