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odrcheett  : SHUKLA PAUL BISWAS
C/0 Mrs. Sushmita Paul, B101,

Mantri Serenity apartment,
Doddakalasandra, Kanakpura Road,
Opposite City Engineering , College,
East Khasi Hills- 560062
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QoomeTty  : Pratik Mehta
Unishire Elan,
UNISHIRE HOUSING LLP,
36, Railway Parallel Road, Nehru Nagar,
Kumarapark West, Bengaluru -560020
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1.Booked one 3 BHK Flat with booking amount { Rs. 1 Lac) paid in
Dec'2014 and subsequent 20% (Rs. 1030316) paid on 2nd
March'2015. They have promised to give possession by 2018 but till
now, work has not started. 2. In May'2016, put cancellation request
and requested for refund of total amount of Rs.1170921 with
interest. 3. After that many false promises had been made to refund
the amount,which were never fulfilled. 4. Sent many mails and made
several telephonic calls to follow up for Refund but no positive
response from Unishire Management. 5. From last 1 year, Security
guards do not allow to enter in the office for meeting/ discussion. 6,
Clueless about the builder's whereabout, Office does not respond to
any information sought for.

Relief Sought from RERA ‘Refund of total amount with interest
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The Respondent submits that the complainant has withdrawn and has
requested for a refund. The refund of the amount paid by the
complainant is subject to the terms and conditions of the policy of the
company and as per Letter of Allotment dated 19.02.2015. As per the
said clause, the refund is made after deduction of 25% of the basic
cost and will be paid only within 60 days of the re-allotment of the
apartment.
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