User Manual — Complaint Registration

Procedure for Registration of Complaints

Step 1: Open the Karnataka RERA web portal (https://rera.karnataka.gov.in/ ) and click on the
Complaint Registration the Complaint Login form will open.

Government of Kamataka Karnataka

NOTIFICATIONS

3809 2107 3790

Projects Applied For Registration Agents Applied For Registration Complaints Registered

PROJECT \ AGENT COMPLAINT
) REGISTRATION Yy \ REGISTRATION REGISTRATION
' \
e : Promoters/Developers | Agents Users
|"-_ 4 may click here to may click here to may click here to
l 1 nin register their project | register register their complaints \

Step 2: In complaint Login page enter the Login ID and Password to login. If you are the first
time user click on the “New User”.
we  EEED

Real Estate Regulatory Authority Karnataka
Government of Kamnataka Karnataka

Home | About us 4T ~ | K-REAT~ | Unregistered Projects~ | Help Desk | Registration~ | Projects~ | Agents | Complaints {T ~ | Help ~ | Notifications | contact us | Login

Complaint Login

Please Login or Register to raise the Complaint .

Login

Login id 1 I:I
Password - I:I

| IShow Password

m Foraat Password?
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Step 3: If the user click on new user new complaint user Registration form will open. And enter
the Name, Phone number and E-mail id and click on Register.

i Real Estate Regulatory Authority Karnataka
,.;,' Government of Kamnataka

Karnataka

Home | About Us §Tf - | K-REAT~ | Unregistered Projects~ | Help Desk | Registration~ | Projects~ | Agents | Complaints §Tk - | Help ~ | Notifications §7Tfk ~ | Contacts | Login +

New Complaint User Registration

Name
Phane

Email Address

Step 4: After registration the login credentials will be sent to the E-mail and use the same to
login by Resetting the Password.

Registration

Registration

Account Details Fof Please Login with the Credentials.
Please click here to Login.
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Step 5: Procedure to Reset Password, Click on “Forgot Password” / click on the link Sent to
Registered Email Id.

Complaint Login

Please Login or Register bo raise the Complaint .
Login
Login Id L Please Enter Your Login id

Password B Please Enter Your Password

Show Password

m Mew User ? | Forgot Password 7

Enter OTP and Submit by Setting New Password

Forgot password Registration

Login Id CROO0001

NOTE: One Time Password has been sent o raja.vekateshO44@gmail.com.

oTP
New Password enter password
Confirm New Password confirm password

Submit
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Step 6: After logging in complaint Registration form will open and fill all the mandatory and
applicable details and click on the Next.

Doher A LEF JCDHOIEe HYPTOT TIRFEIF
FIFEIT ATIFT 8@;&35

Home / Real Estate Complaint Registration

o 2 3 4 5

Complaint Details Respondant Details Preview Complaint Payment Confirmation

Complaint Registration Form

Details of the Complainant
Complaint Type* —Select— A
Name of Complainant™® Parent/Spouse Name
Age* Telephone Number
Mobile Number® Emailid * vghs@gmail.com
Photo Identification Card* —Select— v Upload Photo Choose File | Mo file chosen
Identification Card:*
Gitizenship* Indian v
Residential Address
Address*
Stabe™ —Select— v District® —Select— v
Pin Code™
Address for Service of All Notices Same as abave [
Address*
State® —Select— v District® —Select— ¥
Pin code®
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Step 7: In respondent details select the complaint against, complaint section, nature of
complaint and also fill all the mandatory and applicable details and click on the Next.

@ o s : :

Complaint Details Respondant Details Preview Complaint Payment Confirmation

Complaint Registration Form
Details of the Respondant

Complaink Against™ Promoter v
Project Name™
Promoter Name™

*Complaint Section —Select— A

*Nature OF Complaint —Select— v

If the Project is registered with RERA: Type the Project Name and select the Registered Project
Name from Drop Down

Project Name™ me

Shkylark Royaume

*
Promoter Name Mermit auriga

Globus Smart City Apartment
“Complaint Section GANESHAM PRIDE HOMES

Pramuk MM Meridian
*Mature OF Complaint —Select— v

Details of the Respondant

Complaint Against™ Promoter v

Project Name™ AARRA SPRINGS
Promoter Name® AARRA COMMUNITIES HOLDINGS

Acknowledgement PR/KN/170726/000020 Registration Number® PRM/KA/RERA/1265/347 /PR/170824/000020
Number*
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If the Project is not registered with RERA: Enter the Project Name and Promoter Name
Manually

Complaint Against® Promoter v
Project Name™ raja ventures
Promoter Name™ raja pwt lbd

Select the Complaint Section and Nature of Complaint from the List

*Complaint Section —Select v
12 - Regarding veracity of the
advertisement

14 - Adherence of sanctioned plan
and specifications

18 - Return of amount and
compensation

19 - Rights and duties of allottees

OTHERS
*Mature OF Complaint —Select— r
. Refund
of the Complaint Wrong Site Allocation

Pending Amenities
Delivery Date Expiry
Breach of Agreement
Subject of Complaint® Other
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Fill the Complaint Subject, facts of Complaint and Relief sought from RERA and attach the

Supported Documents by giving Caption and Fill the Respondent Details and Submit the Form
to Preview
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Details of the Complaint

Subject of Complaint™

Facts of Complaint™

Relief Sought from RERA™

SupportingDocuments

Caption:

Details of Respondants

Name of Respondent *

Mobile Number*

Official/Residential Address

Address*

State™®

Pin Code™

Address for Service of All Notices

Address *

State™®

Pin Code™®

Attachment:

Telephone Number

Email Address*

—Select— v District™®
Same as above
—Seled-— v District®

=

Choose File | Mo file chosen

© Add mare

—Selec— v

—Seled- T

© Add more
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Step 8: in preview complaint page all the previously filled details can be viewed and also the
user can print all the details for their reference.

) Doder® A, £E3° QOO0 BYRTOT FIoe€dF
/] F0eFddT BFeFd

BOFEB

Home /Complaint Registration Details

o 0 ——9 4 s

Complaint Details Respondant Details Preview Complaint Payment Confirmation

FORM-N
Complaint Registration Details m

Complainant Detail

Complaint Type : Company
Name of Complainant sdzga Telephone Number :
Parent/Spouse Name ©  asdga Age : 12
Mobile Number 111111111 Email Address :  vghs@gmail.com
Identification Card Name : Voterld
Identification Card attachment : CMP4360.ipg
CitizenShip : Indian
Residential Address
Address : 11 Pin Code : 111111
State : Karnataka Districk : Dharwad

Address For Service of All Notices

Address : 1 Pin Code : 1

State : Karnataka Districk : Dharwad

Details of the Respondent

Respondent 1 Details

Mame of Respondent : xgn Telephone Number : 1111
Mobile Number : 1111111111 Email Address : abc@abe.com
Address
Address : =dg Pincode : 123211
State : Karnataka District : Bagalkot
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Address for Service of All Notices

Address : zsdg Pincode : 123211
State : Karnataka District : Bagalkot
Details of the Complaint
Complaint Against Promoter

Is Promoter/Project Registered With NO

RERA :
Project Name - sda Promoter Name - asfad
Mature OF Complaint : Pending Amenities
Complaint Section : 12 - Regarding veracity of the
advertisement
18 - Return of amount and
compensakion
Subject of Complaint - asddddddf
Facts of Complaints - Fxdndfh
Relief Sought from RERA, : CVNXXNITXY
Attachments
Caption : gnxnmgjxdf Attachment : CMP3162jpg

E3E3
Step 9: Payment page will open where user can make online payment.

Dober DA LEF JODOIE FYPTIT ToorddT
FIOFLIE REWET smpﬁss

Home / Real Estate Complaint Registration

o L2 © . :

Complaint Details Respondant Details Preview Complaint Payment Confirmation

Complaint Registration Form

Payment

It is mandatory To Use Only E-Payment option.
Click here for Online Payment User Manual

Complainant Name sdzga

Amount (INR)* 1000 ick Here For Online Payment
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Step 10: When user click on click here for online Payment, the payment page will open, here
the users should select the Mode of payment and select the remittance bank and Enter the
captcha code and submit.

NOTE: RERA will accept payment only through E-Payment.

TreasuryUnifiedGateway ol TSI

Fed; pYmeddt dabdél, nabd. I3, nvah, b3 wwwes-2 I=echzed JoB;cbd 9241-300-300 -2 I=ecdhaed =
o3 8 «)addrish \ Payment Details =

Toas 8 J53 | Select v
Mode of Payment [E 25

Cash
Enter Ehoqualiian:: et b Fa e

cerona || . ETTTTEE Y 4V6YR | G

Code
=€) 73 \ Submit ahohrdettam | Reset

In Treasury Unified Gateway, for E-Payment option, select Net Banking Option.

TreasuryUnifiedGateway — #s===-

Finance Depsrtmant. Covernmant of Kernetsi

2 number 8050-031-331 & Toll free Number 1800-425-4252 for reporting issues....
el ajorieh | Payment Details

mad ‘ E-Payment '
Mods of Payment "+

fa_

AR
el Payment | [Selec

ol | el ! Gateway/Participating | Lfe
Type of | Select Bank

2 Net Banking

Yayment

1YW

A€ | Submit [ Ehchedetra) | Reset

In Treasury Unified Gateway, for Net Banking option, select the listed banks.

Enter CAPTCHA Code |
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NOTE: Payment can be only done from the listed banks

TreasuryUnifiedGateway 2de

Hes; Yoot Sobdéls, nebdd. Ish re'sh, SobZen awedd-2 F=ecdhTed ol obs 9241-300-300 He3-2 S=echzecd =eé
QDz3dris® \ Payment Details ==

el 8 25 T-E-Pa,-ment -
» of Payment 5

:.Nel Banking '-| Net | Select v
= Banking _

| AXIS Bank
| Bank of Baroda
- | Bank of Maharashtra
APTCHA Code | Canara Bank
- | Central Bank of India

DENA Bank
ICICI Bank
| IDBI Bank
il | Indian Bank
| Indian Overseas Bank
"""" State Bank of India
| Syndicate Bank - T i

| Union Bank of India
}Vijaya Bank

In Treasury Unified Gateway, Based on bank selected, it will redirect to bank partner portal

(Below Shown Example is for ICICI Net banking).

5. KHAJANE ||

N Integrated Financial Management System
¥ Finance Depariment, Govemnment of Karnataka

TreasuryUnifiedGateway #

Challan Reference Number RERA290119162218

Challan Amount 1

Transaction Date 29012019

MName of the Remitter reraPenalty Testing

Payment Mode ICICI Retail Nethanking ICICI Corporate Netbanking
PAY

In Treasury Unified Gateway, on successful payment from bank partner, the below page will
Appear here one can download the receipt for reference and click on redirect to merchant site.
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NOTE: Please note down the reference number for reference e.g., RERA290119162218

Payment Confirmation
Payment received at payment gateway
Payrrent Acknowledgemant:

Bank_prandsction_no 149795708
challan_smounk 2
mllln_nl'_no RERTZINDT 18135445
Bank_nams WICT Bk
Payment_mode et Banking
bren_timestamp HOVB-0T-F8 14000-07 BRA

Redirect bo compdete Registration

35 seonds
o 2 © ‘ :
Complaint Details Respondant Details Preview Complaink Paymenk Confirmation

Complaint Registration Form

Payment
It is mandatory To Use Only E-Payment option.
Click here for Online Payment User Manual
Complainant Name Jhanhavi
Reddy
Amount (INR)* 1000 Payment successFul with reference number RERAD40320170036

Declarations

)1, complainant, here by declare that the subject matter of the above claim Falls within the Jurisdiction of the Authority

I, complainant, here by declare that the matter regarding which the complaint has been made is not pending before any Court of Law or any other Authority or any other
Tribunal(s)
! I wverify that the contents of the above sections are Lrue to my personal knowledge and beliel and | have not suppressed any material Fact(s)

EETET

Proceed Next For Confirmation
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Step 10: After completion of payment confirmation page will appear and the generated
Complaint number can be used to track the complaint.

© © o o ©

Complaint Details Respondant Details Preview Complaint Payment Confirmation

Confirmation

Your application has been submitted successfully. Your acknowledgement no. is CMﬂZl
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